West Midlands Police

Freedom of Information

I would like to know the average police response times for Grade 2 priority calls for the past
three calendar years (2022, 2021, 2020), broken down by local authority area.

Average P2 Response Times

Neighbourhood 2020 2021 2022
Policing Unit

Birmingham East 7:56:05 | 9:11:08 | 11:33:15
Birmingham West 7:46:35 | 11:01:09 | 13:36:19
Coventry 4:58:00 | 6:07:08 8:51:49
Dudley 6:29:07 | 7:22:33 7:34:45
Solihull 2:45:09 | 3:43:27 | 4:56:00
Sandwell 8:08:35 | 7:57:52 8:43:19
Walsall 5:40:46 5:05:57 5:36:03
Wolverhampton 4:22:31 | 4:21:.04 5:35:55

Please could you also provide the target response time for Grade 2 priority calls for your
police force. — 60 minutes
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