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Request Reference: 740A/23 
 
 
1) In the 2022 calendar year, how many crimes were logged by your force where Deliveroo was 
recorded as being an element? 
 
[Note: I would hope that this could be achieved by a computer search on the MO and/or 
"Investigation Summary" fields of crimes for the word/s "deliveroo", "deliver roo".]  
 
01 January 2022 to 31 December 2022 = 51 offences 
 
 
2) Please provide me with a table showing a breakdown of the crimes from Question 1 that are 
‘linked’ to Deliveroo by its mention in the modus operandi and/or the "Investigation 
Summary"/free-text field. 
 
TABLE 1 – Breakdown of offences as per question 1 above: 
 

Offence Title Total 

Assault with Injury - s.20 - Malicious wounding: wounding or inflicting 
grievous bodily harm 

3 

Assault with Injury - s.47 - Assault occasioning actual bodily harm 2 

Assault with intent to rob (Of Personal Property) 1 

Assault without Injury - Common assault and battery 3 

Attempted - Robbery (of Personal Property) 1 

Attempted - Sexual assault on a female aged 13 or over - no penetration 1 

Burglary - Business and Community 2 

Causing intentional harassment, alarm, or distress 2 

Fear or provocation of violence 2 

Harassment 1 

Other criminal damage to a vehicle (Under £5,000) 1 

Owner or person in charge allowing dog to be dangerously out of control 
in any place in England or Wales (whether or not a public place) injuring 
any person or assistance dog 

1 

Racially or religiously aggravated common assault or beating 1 

Robbery (of a Business Property) 1 

Robbery (of Personal Property) 5 

s.18 - Assault with Intent to cause Serious Harm - Wounding with intent 
to do grievous bodily harm 

1 

Sending letters etc with intent to cause distress or anxiety 1 

Sexual assault on a female aged 13 or over - no penetration 2 

Theft from shops and stalls 1 

Theft from the person of another 1 

Theft if not classified elsewhere 3 

Theft of a motor vehicle 7 

Theft or Unauthorised Taking of a Pedal Cycle 2 

Threaten with a blade or sharply pointed article in a public place 3 

Threaten with an offensive weapon in a public place 2 

Unauthorised taking of a motor vehicle (does not include 'driving or being 
carried knowing motor vehicle has been taken ') 

1 

Grand Total 51 
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3) Taking a start date of January 2022 please provide me with copies of the MO and/or 
"Investigation Summary" fields for the first 10 crimes linked to Deliveroo by its mention. 
 
[Note: To avoid falling into an exemption I am content for the names, ages, geography or any 
other detail to be redacted to allow for the disclosure of the incident and how it relates to 
Deliveroo.] 
 
TABLE 2 – First ten incident summaries of offences as per question 1 above: 
 

 
Incident Summaries - *REDACTED* 

1 IP has been working at , when a deliveroo driver has come to 
collect two orders. One order wasn't ready and when  told this by the IP the deliveroo 
driver has hit the IP  causing some minor injury.  

 
 

2 
Log:  
 
BMT  male offender has grabbed a hold of both of the IPS arms and pulled a  

 from within the IPS hand, worth . No injuries caused.  
 

 
 

 
 
 

 
 

 
 

 
 
Offender description: 

 
states that he is a Deliveroo driver  
 

 
 

3 
Ip was in  when there has been  

 road rage altercation with a deliveroo cyclist, which resulted in the cyclist, riding into 
the rear of  car and then smashing  rear window and then  

 punched  wing mirror and cycled off. 

4 BETWEEN MATERIAL TIMES  OFFENDER HAVE STOLEN   PEDAL 
CYCLE FROM  IP DELIVEROO RIDER. PEDAL CYCLE WAS RETRIEVED A SHORT TIME 
LATER   
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9 

 
Third party report from  reporting two  offenders have entered the 
store,  with a bag. 

.  Both parties have gone to the  
 aisle and the  bag has been filled  

 Both 
parties have offered no method of payment and have gone to leave the store but the matter 
has been seen by a member of staff  

 
 

 
 

 
 Both offender have then made off in a awaiting 
 which had Deliveroo markings on driven by  

 sat waiting in vehicle. Both offenders have past the point of payment.  
 

10 

IP is a delivery driver for  and 'deliveroo'. The IP has collected a pre paid order from 
 and delivered it to the customers address  on his 

 registration . IP has parked his bike in the communal parking 
area before attending the customers address. on returning to his bike he has seen  
offenders around his bike, trying to push it away. The IP has challenged the group  

 
 

. offenders have taken the keys from the ip's hand. the offenders have then made off 
with the bike  

 




