West Midlands Police Freedom of Information

Request Reference: 392A/23

la. How do you manage the maintenance, servicing, and location of your assets. If
you have a software solution, what is this called? If you use multiple systems for
different assets, please list the system and its use.

IT assets (PCs, laptops, mobile phones) are tracked in a custom-built solution*. There has
been no additional cost for asset management and asset management is not the main
purpose of the system, so we have been unable to break out the relevant elements to cover
only asset management.

Vehicle assets and servicing details are tracked in an application*.

Building Maintenance monitoring and servicing is tracked in an application*.

* Any further detail regarding these applications is exempt by virtue of Section 31 - Law
enforcement (see covering letter for details).

1b. How much does this software cost?

Vehicle Assets = £38,000 (ex VAT) per annum

Building Maintenance monitoring and servicing = £1000 pa

1c. When does the contract expire?

31.01.2024

1d. Who is responsible for the procurement of this system?

IT&D

le. What are your plans to improve the way you manage your assets?

No specific recorded information held - We constantly review our systems and processes.
2a. How do you manage the upkeep and issuing of PPE and clothing. If you a software
solution, what is this called?

National Uniform Managed Service (NUMS), contracted to DHL is used for sourcing,
ordering, and stock management of clothing and equipment.

2b. How much does this software cost?

This software is part of the National Uniform Managed Service

2c. When does the contract expire?

NUMS contract expires on 24.03.2023 with the option to extend up to 31.03.2026
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2d. Who is responsible for the procurement of this system?

DHL as part of the NUMS contract
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