
West Midlands Police Freedom of Information

Annual figures for the years 2021 and 2022 on the average response times for grade 1 and grade 2 calls.

I would also like annual figures on the total number and proportion of Grade 1 and Grade 2 calls that 

weren't responded to within the target time in 2021 and 2022.
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2021 Total 00:16:30 01:35:13 00:16:35 01:38:12 00:14:14 01:07:23 00:16:26 01:35:09

2022 Total 00:16:32 02:17:14 00:17:39 02:23:53 00:14:27 01:32:15 00:17:08 01:56:55
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2021 Total 00:15:14 00:54:28 00:16:55 01:30:05 00:15:56 01:17:02 00:14:57 01:34:27

2022 Total 00:16:50 01:18:24 00:17:30 01:56:18 00:15:58 01:31:47 00:15:27 01:34:59
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2021 175,427 86,890

2022 183,830 92,811
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2021 91,857 42,771

2022 95,838 46,118
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