
West Midlands Police      Freedom of Information 

07/10/22  Ref:     1210A/22 

REQUEST  
 
Please could you provide the following information 

 

Please provide for 2022:2021:2020:2019 

 

The total number of mental-health-related incidents that police were called out to.  

 

The total number of non-crime related incidents that police were called out to.  

 

The total number of incidents police were called out to.  

 

 

Year 
Total 

Incidents 
Total Incidents 

Attended 
Total Incidents 
Mental Health 

Total Incidents 
Attended Mental 

Health 
Total Non-crime - 

Incidents  

2019 850,599 345,658 16,682 10,422                37,725  

2020 660,839 324,969 12,101 8,430                54,272  

2021 630,672 316,771 11,711 8,141                60,980  

2022 – up to 31/08 416,757 204,466 7,379 4,478                40,447  

Total 2,576,911 1,197,309 47,953 31,525              193,424  

 
 

In relation to the total number of non-crime related incidents that police were called out to, we do not have a central recording category within 
the non-crime system which identifies if we attended. Each non- crime log would need to be located and retrieved and manually read to see if 
the summary detailed if an officer was requested to attend, this would exceed the cost threshold under FOI. 


