West Midlands Police Freedom of Information

Request Reference: 86A/22

How many complaints were made against WM Police in the years 2018 - 2021
regarding:

1. Direct discrimination of a homophobic nature against WM police?
2018 — 1 complaint

2019 — 0 Complaints

2020 — 5 Complaints

2021 — 8 Complaints

*Please note data prior to February 2020 was extracted using a keyword search and may not have
captured all complaint cases of this type (see attached letter for full details)

2. Direct discrimination of a disabled nature against WM police?
2018 — 1 Complaint

2019 — 0 Complaints

2020 — 28 Complaints

2021 — 15 Complaints

*Please note data prior to February 2020 was extracted using a keyword search and may not have
captured all complaint cases of this type (see attached letter for full details)

3. Of that total how many included complaints made against Coventry Police?

10 of the above complaints allegations are recorded as taking place in Coventry

4. How many were upheld and not upheld?

None were upheld (please note due to the change in the legislation, from February 2020;
upheld/not upheld is no longer an outcome for complaints)

5. Reasons for being upheld, reasons for not being upheld?

The cost of locating and retrieving the information would exceed the appropriate costs limit
under section 12(1) of the FOI Act 2000 (see attached letter for details)

6. For those upheld, why were they upheld?

The cost of locating and retrieving the information would exceed the appropriate costs limit
under section 12(1) of the FOI Act 2000 (see attached letter for details)

7. If against an officer and upheld what was the outcome?

NA — No cases were upheld
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