West Midlands Police Freedom of Information

Please provide me with the total number of staff within you organisation who have been on cyber security training courses, broken down by year over the
last 3 calendar years (2021, 2020, 2019)

Example:

2020

e 1,400 staff attended e-security training

e 4x staff went on an advanced cyber away day

e 100 staff were sent on a email phishing course

If possible, please provide details of the cost of the course.

Please find below the tables setting out the training in Force, 2019/2020 and 2021.
We exported training records for the three years using the search criteria “cyber” “phish” ‘e-security’ and ‘dark web’.

2019 2020 2021
Course Total | Course Total | Course Total
Digital Communications, Social 1075 | Digital Communications, 249 Cyber Crime Level 1 Awareness 66
Media, Cyber Crime and Policing Social Media, Cyber Crime

and Policing
Communications Data and 31 Communications Data and 55 Introduction to Communications 14
Cybercrime - Introduction to Law Cybercrime - Introduction to Data and Cybercrime
and Procedure Law and Procedure
Cyber Crime and Digital Policing - 247 Cyber Crime and Digital 235 Introduction to Communications 16
Introduction Policing - Introduction Data and Cybercrime Legislation v1.2
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Data and Cybercrime Legislation v1.2

Handout

2019 2020 2021
Course Total | Course Total | Course Total
Cyber Crime and Digital Policing - 182 Cyber Crime and Digital 221 NPIRMT (2019) National Policing 2
First Responder Policing - First Responder Information and Cyber Risk
Assurance Policy v4.0

Cyber Crime and Digital Policing - 225 Cyber Crime and Digital 213 Cyber/IT Security BTEC Level 3 1
Investigation Policing - Investigation
Cyber Crime Level 1 Awareness 2 Cyber Crime Level 1 40

Awareness
Cyber for Investigators (MCCT2)v3.0 | 3 Cyber for Investigators 2

(MCCT2) v3.0
Cyber Process Flowchart 6 Cyber Process Flowchart 2
Example 1: Cyber Crime Case 6 Example 1: Cyber Crime Case | 1
Preparation CPS Perspective Preparation CPS Perspective
ICIDP_PDP_cyber 2 Introduction to 64

Communications Data and

Cybercrime
Introduction to Communications 54 Introduction to 24
Data and Cybercrime Communications Data and

Cybercrime Legislation v1.2
Introduction to Communications 1 IP Address and Cyber Crime 1
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2019 2020

Course Total | Course Total

IP Address and Cyber Crime Handout | 6 Module 1 Managing the 1
Victims of Cyber Crime
(Handbook)

Module 1 Managing the Victims of 9 Small Businesses What You 1

Cyber Crime (Handbook) Need to Know About Cyber
Security

Small Businesses What You Needto | 9 The Cyber Spectrum 1

Know About Cyber Security

The Cyber Spectrum 11 NPIRMT (2019) National 1
Policing Information and
Cyber Risk Assurance Policy
v4.0

Cat Phishing ID THEFT Example 19 Cat Phishing ID THEFT 9
Example

Dark Web Intro 11 Dark Web Intro 4

Dark Web Usage 7 Dark Web Usage 3

Module 4 TOR The Dark Web 10 Module 4 TOR The Dark Web | 4

(Handbook) (Handbook)

TOR DARK WEB Ross Bowerman 7 TOR DARK WEB Ross 2
Bowerman

Investigations in the dark net 1

The cost of these courses form part of larger training budgets and are delivered in conjunction with the National college of policing
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