West Midlands Police Freedom of Information

3) Taking a start date of January 2019 please provide me with copies of the first 10
MOs that mention Deliveroo. [Note: To avoid falling into an exemption | am content for
the names, ages, geography or any other detail to be redacted to allow for the
disclosure of the incident and how it relates to Deliveroo.]

ONE
BETWEEN MATERIAL TIMES UNKNOWN OFFENDERS STOLE A DELIVEROO TABLET
FROM THE COUNTER TOP IN (NOTHING SEEN ) OFFENDER MADE

GOOD THEIR ESCAPE.

TWO
BMT THE IP WAS PREPARING AN ORDER FOR

DELIVERY THE DELIVERY DRIVER FROM DELIVEROO BECAME ABUSIVE AND
VIOLENT

NO LASTING INJURY WAS CAUSED.
THREE
BMT IP CHALLENGE THE OFFENDER ABOUT A
LAPTOIP

HAS BEEN KICKED AND PUNCHED SEVERAL TIMES

IP HAS THEN BEEN KNOCKED OFF
PEDAL CYCLE
IP HAS ESCAPED FROM OFFENDERS LEAVING
DELIVEROO BAG BEHIND - WHEN
HAS RETURNED A SHORT WHILE LATER THE BAG WAS MISSING.

FOUR

IP IS A DELIVERY/COURIER DRIVER FOR
DELIVEROO, AT THE TIMES STATED HAD ARRIVED OUTSIDE
TO COLLECT A DELIVERY,
WAS APPROACHED BY 2 OFFENDERS,

BUT THEN NOTICED THAT THERE WERE
OFFENDERS STOOD AROUND

THE IP STARTED YELLING FOR HELP, ONE OFFENDER
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SNATCHED THE KEYS FROM THE BIKES IGNITION AMD ALL OFFENDERS RAN OFF,
THEY CAME BACK SEVERAL MINUTES LATER BUT THEN RAN OFF AGAIN THIS TIME
MAKING GOOD THEIR ESCAPE,

FIVE

BMT IP WHO IS DELIVEROO DRIVER HAS VERBAL
MAKING DELIVERY AT THE LOCATION AFTER MAKING DELIVERY HAS
GONE BACK OUT TO BIKE WHEN TWO UNKNOWN OFFENDERS APPROACHED
FROM OPPOSITE OF THE ROAD. ONE HAS PUSHED THE IP TO THE GROUND AND
THEY HAVE BOTH BEEN PUNCHED TO THE HEAD AND BODY . ONE OFFENDER HAS
ATTEMPTED TO GRAB THE BIKE BUT IP HAS MANAGED TO FIGHT BACK AND
OFFFENER HAS RAN OFF

Sl

BMT IP HAS RECEIVED NUMEROUS TEXT
MESSAGES AND DELIVERIES OF FOOD FROM VARIOUS FOOD OUTLETS BY
DELIVEROO FROM AN UNKNOWN OFFENDER. THE OFFENDER HAS SENT
MESSAGES

IP HAS ASKED THE OFFENDER TO STOP NUMEROUS
TIMES

SEVEN

AMT DELIVEROO RIDER CAME IN TO COLLECT A DELIVERY AND TOOK IP'S
UNATTENDEDINSECURE MOBILE PHONE. MADE GOOD ESCAPE.

EIGHT

IP HAS REOUESTED FOOD OVER THE PHONE TO BE
DELIVERED BY DELIVEROO.
THE DELIVEROO DRIVER HAS ATTENDED AND IP HAS GONE OUTSIDE
TO COLLECT FOOD,

THE IP
STOOD IN
FRONT OF BIKE UNTIL PROVIDED
DETAILS FOR A COMPLAINT. THE OFFENDER HAS GRABBED
AND SAID CAUSING THE IP H/A/D AND

PERCEIVED AS A HATE CRIME.

NO INTENTION TO
ASSAULT AND HAS THEN MADE OFF LEAVING IP WITH MINOR PAIN / DISCOMFORT
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TO OFFENDER HAS MGE ON MOTORBIKE

NINE

THE IP WORKS AS A DELIVERY

DRIVER FOR DELIVEROO. BETWEEN MATERIAL TIMES THE IP ARRIVED AT THE
LOCATION TO COLLECT ORDERS. IP PLACED 1 OF THE ORDERS IN THE
SMALL BOX ON THE BACK OF SCOOTER AND THE OTHER IN A LARGE BOX ON

SCOOTER. WHILST THE IP WAS ON THE PHONE THE UNKNOWN OFFENDER
HAS APPROACHED THE IP AND OPENED THE SMALL BOX AND TAKEN THE SMALL
BAG OF FOOD. THE IP HAS ATTEMPTED TO GRAB THE OFFENDER AND THE FOOD.
OFFENDER HAS MADE GOOD ESCAPE WITH THE FOOD AND THE BAG. VALUE OF
PROPERTY STOLEN €5.

EN

PERSON UNKNOWN STOLE UNATTENDED
DELIVEROO BAG CONTAINING ELECTRIC BIKE CHARGER AND FOOD DELIVERY KIT
TO THE APPROX VALUE OF €120-130. NO WITNESS, NOTHING LEFT BEHIND AT
THE SCENE, NO LINES OF ENQUIRY.
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