West Midlands Police Freedom of Information

I am making a freedom of information request in relation to the meeting of
targets for various grades of incidents requiring a police response. For
simplicity's sake, I'm looking to compare the response times since the new
banded shift pattern took effect, with the same period last year.

Can you please provide data, separately broken down into P1/P2/P3 logs,
detailing the percentage of those which had officers arrive in the allotted
response times, across the force?
The relevant dates will be between

13/05/2017 - 20/06/2017 and 13/05/2018 - 20/06/2018

Please see the percentage of calls for the force broken down by P1 /P2 / P3 for the
dates 13/05/2017 - 20/06/2017 and 13/05/2018 - 20/06/2018

Response 13/05/2017- 13/05/2018-

Target 20/06/2017 20/06/2018
P1- Immediate

15 Minutes Response 57.77% 70.99%

60 Minutes P2 -Priority Response 50.53% 40.05%

8 Hours P3- Priority Investigation 63.06% 74.01%
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