
 

 

 
Freedom of Information Act 2000 - Request for Information 
I am currently undertaking a study into the use of mapping 
applications/software, Geospatial Information Systems, and Gazetteers 
(Residential and commercial Address* location) within UK emergency services. 
These type of applications are typically used within the analytics (Crime and 
Intelligence) and/or Command and Control environments. 
  
Can you please provide the information as requested below, and detailed in the 
example table? 
  
1.      Supplier, software applications, and mapping data used within your 
organisation. 
 
See attached table  
  
2.      Supplier, software application, version, used for investigations, and 
intelligence (e.g. Holmes, Memex) 
 
See attached table  
  
3.      When your current contract(s) for GIS software, corporate gazetteer 
software, mapping data, and command and control applications were: 
a. initially awarded 
b. extended (if applicable) 
c. expire 
 
See table  
  
4.      Who were these contracts were awarded to? 
 
See table  
  
5.      Whether each of the above contracts was awarded via 
a. competitive process, if so which process (e.g. OJEU) 
b. single source contract (uncompeted) 
c. extension of an existing framework (please detail framework e.g. bluelight)? 
 
 
Ordnance Survey = Direct award due to the national provider nature of this supplier 
A-Z Maps = Local request for quote process followed, due to the low value 
Miso = Quotation process 
Geoinformation Group = Local request for quotes process followed, due to low value 
Northgate = Competitive tender process 
Esri Leaflet =N/A as no charge 
BlueStar = Part of a wider contract that the force has with this supplier that was 
competitively tendered for 
 
  
6.      If any contracts are an extension of an existing framework please can you 
confirm whether the organisation has an option to extend this framework again 
at the end of the current contract? 
 
See table  
  



 

 

7.      Please also comment if shared service with a local authority or another  
force. 
  
See attached table  
 
8.      Additional for each supplier can you please provide the details as per the 
example in the table below. 
 
See table  
  
  


