
 

 

 
REQUEST  
 
Please can you send me the following contract information with regards to the 
organisations telephone system maintenance contract (VOIP or PBX, other) for 
hardware and Software maintenance and support: 
 
1.       Contract Type: Maintenance, Managed, Shared (If so please state orgs)  
- Maintenance 
 
2.       Existing Supplier: If there is more than one supplier please split each 
contract up individually.  
– Maintel Europe Limited 
 
3.       Annual Average Spend: The annual average spend for this contract and 
please provide the average spend over the past 3 years for each provider  
.      
 
2013/14 = £377,540.70 
2014/15 =. £377,540.70 
2015/16 = £377,540.70 
2016/17 = £190,275.67 (up to Jan 17)                      
                   
 
4.       Number of Users: 
The telephony system is registered for 7500 devices 
 
5.       Hardware Brand: The primary hardware brand of the organisations 
telephone system. 
 - Avaya 
 
6.       Application(s) running on PBX/VOIP systems: Applications that run on 
the actual PBX or VOIP system. E.g. Contact Centre, Communication Manager. 
 
A list of applications are  Call Pilot, Avaya Call Recorder, Avaya Aura Enterprise 
Portal, Speechdial, Avaya Aura Contact Centre, Avaya System Manager, Avaya 
Session Manager, Messaging application server, Avaya Aura Contact Centre 
Multimedia and Avaya Aura Contact Centre Contact Centre Manager Server 
 
7.       Telephone System Type: PBX, VOIP, Lync etc 
  
Telephony systems on the Maintenance contract are VOIP and PABX 
 
8.       Contract Duration: please include any extension periods. 
 The newly awarded contract (via SCC plc) will run for a period of 12 months (with 
the option to extend for a further 12 months thereafter) commencing 1st February 
2017. 
 
9.       Contract Expiry Date: Please provide me with the day/month/year.  
 See response to question 8. 
 
10.   Contract Review Date: Please provide me with the day/month/year 
. See response to question 8.  
 



 

 

11.   Contract Description: Please provide me with a brief description of the 
overall service provided under this contract. 
 Telephony Network support services. Support and Maintenance of the force’s 
telephony estate. 
 
12.   Contact Detail: Of the person from with the organisation responsible for 
each contract full Contact details including full name, job title, direct contact 
number and direct email address. 
If the service support area has more than one provider for telephone 
maintenance then can you please split each contract up individually for each 
provider.   
If the contract is a managed service or is a contract that provides more than 
just telephone maintenance please can you send me all of the information 
specified above including the person from with the organisation responsible 
for that particular contract.  
– Leigh Jones 
 
 
 
 
 
 
 


