
Information requested 
1) Where a victim or witness has photo or video footage of an incident or crime on their smartphone, 
does your force enable them to supply it 
a) by email, in which case please: 
i) provide the email address 
ii) give a web-link to where the facility is promoted on the force’s site 
 
b) by smartphone App, in which case please: 
i) list the names of the Apps (e.g. Self Evident) 
ii) give a web-link to where the facility is promoted on the force’s site 
 
c) by uploading it via other IT application or portal, in which case please 
i) name the application or portal 
ii) give a web-link to where the facility is promoted on the force’s site. 
 
We currently have Facewatch which allows registered businesses to report crime / upload 
CCTV as part of a digital evidence package, however this is not for public use. 
 
 
If we receive digital evidence via our ContactUs email account we will forward the content 
directly on to the investigating officer.  In cases where an incident is not already recorded the 
nature of the allegation will be risk assessed and either officers will attend or arrangements 
will be made for a Scheduled Appointment. In lower risk cases individuals will be advised to 
attend a police station with their evidence (eg ‘dashcams’ etc). 
 
West Midlands Police are working with Accenture Interactive, to design new digital services. 
Putting the needs of citizens at the heart of design and making it easier for users to interact 
with WMP digitally is a priority over the next three years. New digital capabilities will start to 
become visible to the public from summer 2016 onwards which will focus initially on helping 
members of the public understand their options, report incidents online (which will include the 
uploading of imagery), track progress, and, generate statements online.  
 
 
2) Whether or not any of the above facilities are provided, please 
a) detail any other way your force obtains from victims and witnesses evidence of an incident or 
crime they have captured on their camera or phone, 
b) explain what the process involves, and 
c) give a web-link to where the process is promoted on the force’s site. 
 
Please see above 

 
 

 


