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1. In 2015 (12 months Jan - Dec) what was the mean average ' Immediate Response ' 
response time for residential burglary calls for WMP? 
 
Please see below and note the following clarification and context around these data:  
 
West Midlands Police assess the appropriate response to all incidents based on the 
information available at the time, most reports of Burglary Dwelling House (BDH) incidents 
are classified within the current Early Response grade (60 minutes) unless information 
suggests that the BDH is in progress, whereby Immediate Response (15 minutes) would be 
selected. 
 
Therefore this is not the total sum of BDH’s we receive calls for service in relation to, as the 
majority of them will be graded as Early Response. 
 
We do not classify at initial point of contact a BDH, it is only upon attendance and 
investigation and subsequent point of criming that this offence would be confirmed (in line 
with Home Office Counting Rules and criming guidelines). 
 
For those where there is an indication that a Burglary is in Progress ((BIP)(offenders at 
scene or nearby, etc)) - Immediate response 15 minutes, we have attended:  
 

1,098 Oasis Command and Control Immediate Response Incidents which have been 
recorded as a BDH on Crimes system during Jan 15- Dec 15. (These are Confirmed 
BDH, this question does not allow for those incidents whereby we would attend 
Suspicious Circumstances which could come in as BIP, but later are not) 
 
The average time to attend these incidents is: 11 minutes 56 seconds  

 
 
 
 
2. In 2015 (12 months Jan - Dec) what was the mean average ' Immediate Response ' 
response time for Domestic Violence calls for WMP? 
 
Please see below and note the following clarification and context around these data:  
 
As the Initial Classification is selected from a list of options, we cannot be 100% accurate 
that all Domestic Incidents are recorded within the Domestic Violence Classification - some 
may come through as a Disorder or Miscellaneous, dependent on the initial call and the 
decision making of the Call handler. 
 
Some Domestic Incidents are not always treated as Immediate graded response, they could 
be upgraded to this or downgraded dependent on the circumstances of each incident. i.e. 
something that may start as an Immediate could be downgraded if the Risk threat and harm 
of the incident has been reviewed (e.g. the aggravating party has driven off, time lapse of 
report and victim is in place of safety, third party making report of victim later in the day 
etc…). 
 

There have been a total of 12,797 incidents recorded as Immediate Domestic 
Incident on Oasis Command and Control for the period Jan 15 - Dec 15. 
 
The average time to attend these incidents is: 14 minutes 16 seconds  
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3. In March 2016, how many 'Immediate Response' Residential burglary calls did WMP 
attend and what was the WMP average response time? 
 
As Question 1 - and context / accuracy of our datasets.  
 
For those Immediate Grade calls for Service resulting in a BDH Crimes in March 2016 we 
have recorded: 
 

104 incidents on Crimes recorded March 16 
 
The average time to attend these incidents is: 10 minutes 31 seconds  

 
 
 
4. In March 2016, how many ' Immediate Response ' Domestic Violence incidents did 
the WMP attend and what was the WMP average response time? 
 
As Questions above context / accuracy of our datasets is dependent on human input and 
search parameters (Change of Circumstances and re-grades (early response to Immediate- 
will affect the time taken to attend)). 
 
For those Immediate Grade calls for Service for Domestic Violence in March 2016 we have 
recorded: 
 

1,024 incidents on Oasis Command and Control in March 16 
 
The average time to attend these incidents is: 15 minutes 50 seconds  

 
 


