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REQUEST 
 
 
I would like to request the following information - I am requesting recorded 
information, so please make it clear in your response if you are providing information 
that has been specifically generated in response to my request. 
 
 
1. Does your organisation pass the personal data of victims of crime to external victim 
support organisations, so that they can be contacted directly by those external 
organisations? 
 
Yes.  
 
 
2. Please provide a list of approved Victim Support organisations. 
 
An approved list is not held by West Midlands Police.  
 
West Midlands Police shares information with such organisations as Victim Support, BRAVE, 
Womens’ Aid, Fire Service, GPs etc.   
 
West Midlands Police has registered with the Information Commissioners office (ICO) that 
personal information may be shared with ‘voluntary sector organisations’ this includes the 
disclosure of victim details to organisations for the purpose of providing victim services. 
 
Officers are trained in data protection and are well aware of the obligations when sharing 
such data. 
 
 
3. How are victims informed that this is happening? Please provide any text or 
statements provided to victims, or any explanation of why victims are not informed, 
and details of any exemption from the obligation in the Data Protection Act to provide 
fair processing information to individuals if their data is being processed or disclosed. 
 
Victims are informed by the responding officer at the time of the support agencies that may be 
able to assist them and their consent is asked for this to happen.  
 
The West Midlands Police fair processing notice (http://www.west-midlands.police.uk/advice-
centre/accessing-information/data-protection/index.aspx) can be accessed here. 
 
Victims are also provided with a Victims leaflet which states: 

 
‘If you agree, the police will pass your details on to an organisation that provides 
services to victims of crime. In the majority of cases, your details will be passed on to 
a local support service. You can also contact these services directly if you would like 
support following a crime. To find out more, visit: 
www.victimsinformationservice.org.uk or phone 0808 168 9293’. 

 
 
4. What is the legal basis for sharing this personal data?  
 
West Midlands Police relies on common law by way of the policing purpose to provide 
information to Victim Services.  The Policing purpose as defined in the Statutory Code of 
Practice on the Management of Police Information encompasses the prevention and detection 
of crime; apprehension and prosecution of offenders; protection of life and property; 
maintenance of law and order; rendering assistance to the public in accordance with force 
policies and procedures any duty or responsibility of the police arising from common or 
statute law. 
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West Midlands Police are obligated under the Victims’ Code – amended Nov 2015 which 
states: 
 

‘Where a victim reports a criminal offence to a service provider, the service provider 
must ask whether the victim wishes to be referred to victim support services. If the 
victim wishes to be referred, the service provider must facilitate that referral’. 

 
 
5. Please provided any information about the condition in Schedule 2 of the Data 
Protection Act for processing this personal data, including any consideration of 
consent, whether `implied’ consent or direct consent provided by the victim.  
 
The processing of personal information in this way satisfies paragraph 6(1) of schedule 2 
which states ‘processing is necessary for the purposes of legitimate interests pursued by the 
data controller or by the third party or parties to whom the data are disclosed, except where 
the processing is unwarranted in any particular case by reason of prejudice to the rights and 
freedoms or legitimate interests of the data subject’. 
 
 
6. Any payments made by victim support organisations to the your organisation 
 
No payments are made to victim support organisations by West Midlands Police.  
 


