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1. Current Fixed Line (Voice Circuits) Provider- Suppliers name, if there is not 
information available please can you provide further insight into why? 
 
Virgin Media (trading as Telewest Limited) 
 
2. Fixed Line- Contract Renewal Date- please provide day, month and year 
(month and year is also acceptable). If this is a rolling contract please provide 
me with the rolling date of the contract. If there is more than one supplier 
please split the renewal dates up into however many suppliers 
 
The contract is currently under review . 
 
3. Fixed Line- Contract Duration- the number of years the contract is for each 
supplier. 
 
Current agreement has been running for 3 years. New contract will be for a period of 
2 years with the option to extend for further periods thereafter. 
 
4. Type of Lines- Please can you split the type of lines per each supplier? PSN, 
Analogue, SIP 
 
As below in question 5 
  
5. Number of Lines- Please can you split the number of lines per each 
supplier? SIP trunks, PSN Lines, Analogue Lines 
 

Virgin media 

Line type   
Total 
amount   

ISDN30 18 

DASS2 14 

DPNSS 5 

Analogue 0 

ISDN2 1 
 
 
Contract 2 
 
6. Minutes/Landline Provider- Suppliers name (Fixed Voice not Mobiles) if there 
is not information available please can you provide further insight into why? 
 
This provision is included in the fixed line voice circuits contract referred to above. 
 
7. Minutes/Landline Contract Renewal Date- please provide day, month and 
year (month and year is also acceptable). If this is a rolling contract please 
provide me with the rolling date of the contract. 
 
Currently under review, current agreement has been running for 3 years. New 
contract will be for a period of 2 years with the option to extend for further periods 
thereafter. 
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8. Minutes Landline Monthly Spend- Monthly averages spend. An estimate or 
average is acceptable. 
 
Annual total contract value is circa £1m. 
 
9. Minutes Landlines Contract Duration: the number of years the contract is 
with the supplier. 
 
As per the fixed line voice circuits contract referred to above. 
 
10. Number of Extensions- Please state the number of telephone extensions 
the organisation currently has. An estimate or average is acceptable. 
 
As per the fixed line voice circuits contract referred to above. 
 
Contract 3 
 
11. Fixed Broadband Provider- Suppliers name if there is not information 
available please can you provide further insight into why? 
 
Virgin Media (trading as Telewest Limited) 
 
12. Fixed Broadband Renewal Date- please provide day, month and year 
(month and year is also acceptable). If this is a rolling contract please provide 
me with the rolling date of the contract. If there is more than one supplier 
please split the renewal dates up into however many suppliers 
 
31/12/2015 
 
13. Fixed Broadband Annual Average Spend- Annual average spend. An 
estimate or average is acceptable. 
 
Circa £400k per annum 
 
14. VOIP/PBX Installation Date of the organisations primary telephone system: 
- please provide day, month and year (month and year is also acceptable). 
 
September 2013. 
 
Contract 4 
 
15. WAN Provider- please provide me with the main supplier(s) if there is not 
information available please can you provide further insight into why? 
 
Virgin Media (trading as Telewest Limited) 
 
16. WAN Contract Renewal Date- please provide day, month and year (month 
and year is also acceptable). If this is a rolling contract please provide me with 
the rolling date of the contract. If there is more than one supplier please split 
the renewal dates up into however many suppliers 
 
31/03/2017 
 
17. Contract Description: Please can you provide me with a brief description of 
the contract 
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Provide and Maintain network services. 
 
18. Number of sites: Pleas state the number of sites the WAN covers. Approx 
will do. 
 
Approx  90 sites 

19. WAN Annual Average Spend- Annual average spend. An estimate or 
average is acceptable. 
 
Circa £600k per annum 
 
20. Internal Contact: please can you send me there full contact details 
including contact number and email and job title. 
 
Contracts and Procurement Unit 
 
West Midlands Police  
Lloyd House  
Colmore Circus  
Birmingham  
B4 6NQ 
 
contactus@west-midlands.pnn.police.uk 
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