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Q1. In last 2 years has your organisation used external recruitment agencies to hire 
for permanent or contract roles? 
 
A. Yes 
 
 
Q2. In list format what are the five highest paid external recruitment agencies with the 
total amount paid in the last 2 years? 
 

Recruitment Agency 

West Midlands Police 
Total Invoices Paid 

April 2013-March 2015 
(£) 

Randstad Employment Bureau Ltd / 
Randstad Technologies Ltd 

1,079,100 

Parity Resources Ltd / Parity Professionals 
Limited 

294,100 

Michael Page International Recruitment 
Limited 

191,400 

Proactive Appointments Ltd 81,700 

Monarch Recruitment Limited 81,200 

Total 1,727,500 

 
*Please note, the totals above relate to invoices that have been paid in the period stated but 
may be in relation to services received outside of those dates 
 
 
Q3. What is the fee structure charged for the five highest paid vacancies by the above 
five external recruitment agencies and the roles that were hired for? Example: Office 
Manager - Salary £20,000 Fees paid 15% of salary = Total recruitment fees paid £3000. 
 
A. The recruitment fee will vary depending upon the post being recruited to. 
 
 
 
Q4. For the coming year what live vacancies does the organisation currently have for 
permanent or contract roles, please list these vacancies with the following; 

 Current or future positions and an exact salary figure  
 What type of positions are they? (Contract or Permanent)  
 Who is the hiring manager, please provide their full details: Full name, 

Telephone number, Email, Job Title and Department 
 
A. This is unknown for the forthcoming year; however, details of current external vacancies 
are advertised on the Force website: http://jobs.west-midlands.police.uk/  
 
 
 
 
 
 
 

http://jobs.west-midlands.police.uk/
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Q5. On which websites are these jobs advertised? Please clearly provide a link/list to 
where these jobs are advertised. 
 
A. http://jobs.west-midlands.police.uk/  
 
 
 
Q6. What is the process to selecting new recruitment agencies? Please provide the 
procurement process for selecting new recruitment agencies and what date is this 
conducted and by whom? Please provide full contact details. 
 
A. Three Temporary Agency Frameworks were reviewed – these included ESPO MSTAR, 
CCS CL1 and the Birmingham City Council frameworks. A procurement desktop benchmark 
analysis was conducted against the three frameworks listed. A call off contract was put in 
place - June 2014 by Procurement. West Midlands Police Procurement Unit – Contact 
Number: 101 (Ext 803 6078). 
 
 
 
Q7. Is there a purchase threshold below which allows the organisation to use external 
recruitment agencies which are not on any preferred supplier arrangements or 
contracts without going through a formal tender process? 
 
A. No, however, if the existing contractor/s are unable to provide suitable candidates then 
West Midlands Police standing orders takes effect (obtaining quotes from alternative 
agencies). This process would then be utilised to employ suitable candidates.  
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