
 
 
 

         

     Policy and Procedure Manual: C-16 
 

POLICY FOR DDA ACCESSIBILITY FOR PERSONS IN 
CUSTODY SUITES WITHIN THE WEST MIDLANDS 

POLICE AREA  
APRIL 2009.  

 
All members of the public and communities we serve, all police officers, special constables 
and police staff members shall receive equal and fair treatment regardless of, age, disability, 
gender, race, religion, belief or sexual orientation. If you consider this policy could be 
improved for any of these groups please raise with the author of the policy without delay.   

 
Any enquiries in relation to this Policy should be directed to Sgt Nick Clarke, Criminal Justice 
Department, Police Headquarters on extension 7800 2930.  

 

1. INTRODUCTION. 
 

1.1     The Disability Discrimination Act 1995 (incorporating amendments made by the Disability 
Discrimination Act 2005) - (DDA); provides the legislative framework within which West 
Midlands Police (WMP) must operate in order that disadvantage to disabled persons is 
prevented.  
 

1.2 This policy provides operational guidance in relation to the approach that WMP will take 
towards disabled persons who may utilise custody facilities. It is emphasised that there is a 
responsibility on all staff to ensure that any discriminatory practices towards any people with 
disabilities within the custody suite environment are eradicated.  In addition, all managers 
have a responsibility to ensure that all staff are aware of their responsibilities.  
 

1.3 Under DDA, disability is self declared and there is no need for any certification or 
registration of disability.  A full definition is provided within West Midlands Police Disability 
Equality Policy. 

 
1.4 Should detainees / visitors declare a disability, police officers and staff will need to be made 

aware to enable them to consider the person’s needs and arrange for those requirements to 
be addressed by any reasonable means. This will enable WMP to fulfil its legal obligations 
under the Act.  
 

1.5 Not all visitors to WMP custody suites will be detainees. However, many of the principals 
outlined for the care of detainees within custody facilities can also be applied to other 
visitors. Even when not always covered by DDA legislation, obvious and considered 
measures that demonstrate respect for the dignity of a person with a disability will always 
be appropriate. 
 

1.6 WMP Disability Equality Policy and Disability Equality Scheme are both accessible via the 
intranet and internet and outline WMP response to DDA.  
 
 

2. FACILITIES WITHIN WMP CUSTODY SUITES. 
 
2.1 Dependant on the disability, most WMP OCU custody suites can, with reasonable    

adjustment, address the requirements of DDA legislation. In addition, three custody suites 
within WMP area have had further adaptations to provide enhanced facilities, particularly for 
those persons who have difficulty in accessing standard amenities (toilets and shower 
facilities). These are located at:  
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• Bloxwich Police Station (H2)              [location and contact details] 

 
• Chace Avenue Police Station (M2)    [location and contact details] 

 
• Kings Heath Police Station (E2)         [location and contact details] 

 
2.2 It is not possible to be prescriptive of what modifications constitute a reasonable 

adjustment. Such considerations could consist of, for example: 
 

• The use of front office disabled toilet facilities 
 

• The use of hearing loops 
 

• The use of portable recording devices in front office closed reception areas  
 

• The provision of properly trained British Sign Language (BSL) interpreters 
for detainees with hearing impairments 

 
• Provision of a carer 

 
2.3 At each of the adapted locations a purpose built toilet / wet room has been fitted with 

specialised equipment to facilitate the toiletry requirements of people with mobility issues. 
This will ensure that WMP are able to provide for the basic needs of all detainees – 
especially in cases where detention is protracted, or it is anticipated that detention will be so.  
 

2.4 The addition of specialised equipment at each of these locations has created hazards that 
WMP would ordinarily design out of the custody estate. In consequence, any such 
designated wet room and additional equipment that has been installed to enhance DDA 
accessibility will ONLY be used by detainees with a relevant disability. These facilities will 
never be used for any other purpose. While consideration will be given to privacy and 
decency issues encountered in the use of such facilities, nonetheless any detainee utilising 
them will remain within the control and care of a police escort and appropriate control 
measures implemented to reduce risk. 
 

2.5 The wet room / toilet facility will not be utilised for any other purpose. When not in use, the 
door will remain locked with the key to the facility in the charge of the custody officer. 
 
 

3.   MATTERS FOR CONSIDERATION BEFORE ARREST. 
 

3.1 Where it is suspected that a disabled person (within the meaning of the DDA legislation) has 
committed an offence, a risk assessment will need to be made and consideration made 
whether it is safe, reasonable or practicable for that person to be held as a detainee within 
police custody. Officers may consider alternatives to arrest and detention (e.g. home 
interview with portable recording equipment or street bail and so on). 
 

3.2 If the detainee has a disability (and alternatives to arrest are not appropriate), the arresting 
officer should in the first instance seek advice from the detainee, or other suitable person 
(e.g. – carer), regarding the nature of the disability and any special requirements.  
 
 
 
 

3.3 In any contact with a detainee with hearing impairment, officers should attempt to keep the 
upper portion of their body visible in order that the detainee can see the officer’s facial 
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expressions and body movements. If communication is difficult, officers can ask the 
detainee in writing whether they would require the assistance of an interpreter. If the 
response is affirmative or if the officer determines that writing is not an effective means of 
communication, then consideration will be given for a suitably trained interpreter to attend 
(wherever that is practicable, or will seek to communicate by any other effective means). 

 
3.4 Not all custody suites will be able to accommodate persons with disabilities; in particular 

the care of detainees who have substantial physical, mental or sensory impairment may 
create significant challenges to custody staff. Nevertheless, in many cases, barriers that 
initially appear insurmountable can be overcome with a reasonable adjustment and in most 
circumstances such adjustments will be sufficient to ensure adherence with DDA legislation. 

 
3.5 When officers believe that arrest is the appropriate recourse, they will consult with a duty 

supervisor who will be required to evaluate the circumstances and necessity for the detainee 
to be taken into custody. 
 

3.6 Where it is clear that further detention is required, consideration should be given to the 
nature of the disability, the needs of the investigation, the available custody facilities and 
the period likely to be spent in custody. Most crucial is a proper assessment of the 
disabled person’s needs and whether the local OCU custody suite can, with reasonable 
adjustment safely meet these (e.g. the use of portable recording devices in front office 
closed reception areas / the use of front office disabled toilet facilities / the utilisation of 
portable hearing loops). 
 

3.7 Transportation of any disabled detainee to a WMP custody facility will be in 
accordance with the procedures detailed in part 1 order 32/2008.  
 

3.8 Officers are reminded that careful consideration needs to be given to the application and 
continued use of restraints as they may inhibit or create potential communication problems 
(e.g. deaf detainees who use BSL as their first language).  
 

3.9 People with certain disabilities may be accompanied by ‘assistance dogs’. If necessary and 
appropriate the detainee and their dog will be transported in accordance with the procedures 
detailed in part 1 order 32/2008. Under no circumstances will such animals be transported in 
police vehicles or by police personnel. 
 

3.10 A dog user who is likely to be held in police custody may be allowed telephone calls to 
arrange caretaking for the dog. In such circumstances consideration should be given to 
calling the appropriate organisation who may be able to provide assistance in the placement 
and/or temporary care of the animal: 
 

• The Guide Dogs for the Blind Association - Tel: 0118 983 5555 
 

•    Hearing Dogs for Deaf People – Tel: 01884 348 100 (voice & Mincom) 
 

•    Assistance Dogs (UK) - c/o Hearing Dogs for Deaf People (see above) 
 

 
4. RECEPTION OF DISABLED DETAINEEES WITHIN CUSTODY SUITES. 

 
4.1 In circumstances where the OCU supervisor decides that it is inappropriate to consider an 

alternative means of disposal, the detainee will initially be transported to the arresting 
officers’ OCU custody facility.  
 

4.2 If it is considered inappropriate (even after a reasonable adjustment) to utilise the arresting officers’ 
OCU custody facility because of a disclosed or apparent disability. The supervisory officer will ensure 
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that the local operations centre is informed of the nature of the detainee’s disability and the 
reason for the request to transfer the detainee to one of the three adapted stations.  
 

4.3 Any request to utilise these facilities should be made only after all other possible 
resolutions have been considered.  
 

4.4 Taking into account the nature of the disability, the needs of the investigation, the available 
custody facilities and the period likely to be spent in custody. It may be necessary and 
appropriate for the arresting officers’ OCU custody facility to provide additional police staff or 
constables to assist with the supervision of a disabled detainee. It is anticipated that in such 
circumstances a degree of reasonableness will be adopted by all staff. Such requests and 
considerations will be made by the duty inspector of the DDA adopted custody suite direct to 
the requesting OCU duty inspector. If it is not possible to resolve difficulties at this level, 
then consideration should be given to referring the matter to the duty superintendents at 
both the requesting and adapted custody suites.   
 

4.5 Where a detainee is not able to be processed at the high custody counter, they will be 
processed in an interview room or similar facility in a dignified and appropriate manner. If the 
chosen facility is not equipped with an ICIS terminal, recourse to paper custody records 
should be considered.   
 
 

5. RISK ASSESSMENT. 
 

5.1 Full details of the detainee and any disability disclosed by them will be recorded within the 
custody record complete with the appropriate risk assessment. A care plan and apposite 
control measures will be detailed and completed in accord with Part 2 of the Safer Detention 
Policy  and Codes of Practice, Code C (especially sections 1, 3 and 13). Any special needs 
a detainee has and action taken to address them will be recorded within the custody record. 
 
 

6.  SEARCHING OF DISABLED DETAINEES. 
 

6.1 The searching of detainees with disabilities needs to be conducted at all times with dignity 
and decency, taking into full account the detainee’s disability. Any search will be completed 
with due consideration of Part 2 of the Safer Detention Policy  and Codes of Practice, Code 
C (especially sections 1, 3 and 13). Custody staff need to ask the detainee what their needs 
are, explain what the search will involve, and what the detainee will be asked to do. 

 
6.2 Custody staff need to ensure that the detainee understands what will happen before the 

search begins. This may be particularly upsetting for some detainees (e.g. those with an 
autistic spectrum disorder). If there are any doubts about the application of searching 
procedures, custody staff will consult with a healthcare professional (HCP). Until further 
guidance is given or the detainee is examined by an HCP, such detainees will be 
considered either a ‘significant’ or ‘exceptional risk’. 
 
 

7.  DOCUMENTATION – VISUALLY IMPAIRED. 
 

7.1 The OCU custody officer must ensure that a detainee who is visually impaired has their 
solicitor, a relative, an appropriate adult or some other person likely to take an interest in 
them (and not involved in the investigation), available to help in the checking of any 
documentation. Where PACE requires written consent, then the person who is assisting 
may be asked to sign instead if the detainee so wishes. A dog user who is likely to be held 
in police custody may be allowed telephone calls to arrange caretaking for the dog (if not 
already accomplished – see para. 3.9). If police staff or officers are required to act as a 
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guide for visually impaired detainees during their detention within our custody estate, staff 
should be mindful of the advice contained within guidance available via the intranet. 
 

7.2 The custody officer must read to the detainee their rights before giving them notice of 
entitlements.  Where the detainee speaks one of the 44 languages (including English) 
contained within the Home Office Rights and Entitlements Foreign Language web site, an 
audio version of the rights and entitlements is available and can be played to the detainee. 
The custody officer shall ask the detainee to sign the custody record to acknowledge the 
notice has been read and acknowledge receipt of WC 338 and WC 339.  
 
 

8.  ATTENDANT / CARER. 
 

8.1 In some circumstances it may be that a detainee has such a disability that they require 
specialised and constant attendance throughout their detention in police custody. If such 
conditions prevail, then the detainee may be accompanied by an able-bodied adult (aged 
18 or over) to provide such physical assistance as the detainee requires. Such a person 
may take no part in any interview and has none of the rights of an appropriate adult. Any 
contemplated use of a detainee’s attendant / carer must be preceded by an assessment of 
risk which will be recorded within the detainee’s custody record. 
 

8.2 The detainee’s attendant / carer, while not themselves in custody, will be escorted at all 
times while within the custody suite. Further, they must voluntarily consent to being 
searched prior to being afforded access to the custody suite. Wherever possible, the police 
escort will remain supernumerary in relation to the care of the detainee. 
 

8.3 If it is necessary to secure the detainee within a cell, attention must be given to an 
appropriate care plan and control measures (including a review of the level of observation). 
Custody officers are reminded that it is best practice to consult the detainee on how they 
feel their disability affects them and to give them the opportunity to state their needs, rather 
than making assumptions. 
 

8.4 It is important that an emergency evacuation plan is considered for every detainee to a 
custody facility who may need assistance in the event of an evacuation. Custody officers will 
note those contingency arrangements within the detainee’s custody record. In addition, 
custody staff will be made aware of any detainee who might need assistance in the case of 
an emergency. 
 

8.5 Custody staff will need to remain aware of any visitors within the custody environment who 
will require assistance in the event of evacuation. 
 
 

9.  CHARGE AND BAIL or RELEASE WITHOUT CHARGE.  
 

9.1 There may be specific considerations when releasing a detainee with a disability – 
especially if WMP have displaced them from their home OCU to one of the three adapted 
custody facilities. Consideration should be given to the procedures detailed in part 1 order 
32/2008 (see section 13.2.7). Examples of circumstances that may require further 
consideration could include:  
 

• Can the detainee manage the journey home without assistance? 
 

• Do they have the mobility aides they need (a detainee without similar     
disabilities may be able to get a ‘bus to the rail station; a detainee in a 
wheelchair may need to be sent in a taxi)? 
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• A detainee with a learning disability may have difficulty understanding travel 
instructions.  Any instructions and charge and bail requirements will need to 
be carefully explained. If there is any concern that the detainee might have 
difficulty in understanding or retaining the information, consideration will be 
given to the use of an appropriate adult. 

 
 

10.  DETAINED FOR COURT. 
 

10.1 The custody officer will ensure that RELIANCE is advised in advance of any detainee 
required at court who has a disability.  RELIANCE will be provided with the details of the 
disability and the needs of the detainee.  This information will be included in the Prisoner 
Information Form that is faxed to RELIANCE.  
 

10.2 Where a disabled detainee with an attendant / carer is required in court, custody staff should 
explain to the carer that it will be anticipated that the attendant / carer will arrange their own 
transportation requirements (as RELIANCE will transfer only the detainee). In exceptional 
circumstances it may be appropriate for WMP to provide assistance in enabling the 
attendant / carer to attend the court. 
 

10.3 In the event that RELIANCE are not able to transfer a detainee to court, this responsibility 
will revert to WMP, in accordance with part 1 order 36/2008 and the Service Level 
Agreement between WMP and  The Prisoner Escort and Custody Services (PECS) – A 
Guide for the Police Protocol (page 6). 
 
 

11.  REVIEW. 
 

11.1 Headquarters Criminal Justice Department are responsible for the review of this 
policy to ensure its continuing effectiveness. 
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