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Appointment 

1.   Special Constables will be appointed for a probationary period of 12 months in the 
first instance.  Once this has been satisfactorily completed, the appointment will be 
confirmed.  A Special Constable may resign on giving one month’s notice in writing to the 
Chief Constable. 

Ineligible occupations 
2.   So that members of the Police Service may remain impartial, any applicant for the 
Special Constabulary who is employed in any of the following occupations will not be 
considered, and any serving Special Constable who enters any of the below mentioned 
offices or employment will be expected to submit his/her resignation forthwith: 
 
(a) The armed forces 
(b) Traffic wardens, civil enforcement officers and school crossing patrols 
(c) Neighbourhood and street wardens and other uniformed patrol wardens 
(d) Highways Agency Traffic Officers 
(e) Police Community Support Officers 
(f) Employers’ police forces and private constabularies 
(g) Magistrates, judges, justices’ clerks and CPS employees 
(h) SOCA staff designated with immigration officer or revenue and customs officer powers 
(i) Immigration Officers 
(j) Seasonal or temporary work in an ineligible occupation 
(k) Prison Custody Officers, Civilian Detention Officer. 
 
 
 
3. Any applicant to the Special Constabulary who is employed in the following occupations 
or any serving Specials who enter these occupations must have their case considered by the 
Vetting department in respect of the level of conflict of interest the occupation may cause: 
 
(a) Occupations with client privileges 
(b) Members of the medical and health professions (with approval of their employer / NHS 
Trust ) 
(c) Armed Forces Reserves (reserve commitments taking precedence over Special 
Constabulary duty). 
(d)  Members of the Fire service 
(e) SOCA staff, including staff designated with constable powers 
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4. Occupations where eligibility to be appointed as Special Constables should be carefully 
scrutinised by the Chief Officer 

 
(a)Holders and their partners of premises licences and designated premises supervisors, 
personal licences and licensees of betting/gaming premises 
(b)Probation officers and youth and social workers involved in the administration of criminal 
law 
(c)Bailiffs, warrant officers, private detectives and inquiry agents 
(d)Employees of security organisations and security personnel, guards and door supervisors 
(e)Civilian staff employed by the Office of the Policing and Crime Commissioner  
 
(NPIA Circular 01/2011 refers to the above.  This list may be altered on advice from the 
College of Policing or Home Office. The latest list will be available on the Force 
Intranet). 
 

Duties 
5. Every Special constable shall attend the police station to which he/she is attached when 
summoned to do so by the Chief Constable or his / her nominee, or on any occasion of 
public emergency.  When requiring the services of a Special Constable, the Chief Constable 
will endeavour to cause the least possible interference with the ordinary occupation of the 
member, and the appropriate loss of earning allowance will be paid. In addition, care will be 
taken to avoid disruption to the religious festivals and/or patterns of prayer and worship of 
the individual special constable, subject to operational requirements. 
 
6. Special constables when called for duty, or when performing voluntary duty, will take 
their instructions from the officers of the regular force and the senior grades of the special 
constabulary, acting under the directions of the Chief Constable. 
 
7. Every Special constable is required to perform a minimum of 46 tours of duty per year, 
including mandatory training sessions and PST training.  A tour of duty is classed as four 
hours plus the necessary travelling time.  On any occasion whereby a Special Constable is 
unable to perform a tour of duty for a period exceeding one month, he/she must report the 
fact in writing to the Specials Inspector at their assigned LPU or department.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
 
8. Special constables are required to give 2 weeks advance notice of their intention to 
perform duty on LPU, to allow effective tasking and deployment. They should also make 
sure that the LPU is aware when they are unavailable for duty by giving clear notification of 
annual leave, illness or other circumstances that make them unavailable. 
 
9. The force does not stipulate the maximum tours of duty permitted; this should be 
managed at local Level. Consideration must be given to the UK law on Working Time 
Regulations. To comply with this legislation the Chief Constable, or his / her nominated 
officers, are entitled to ask a special constable about time spent on employment outside of 
their special constabulary duties. Specials constables are expected to provide appropriate 
information on their working hours when requested. 

 
 

10. Special constables will keep an accurate record of their duties, 
travel claims and the other required performance information on a WA8 form each month, 
regardless of whether they are claiming travelling expenses. 
 
 
 



Uniform 
11.   All uniform, appointments and documents supplied to special constables remain the 
property of the Chief Constable, and every member will be responsible for all articles issued 
to him/her and will return them when required to do so, or within 14 days of ceasing to hold 
office.  Members will be required to pay for any articles or equipment lost or damaged due to 
the negligence of the officer.  When not on duty, equipment, insignia, other than basic 
uniform clothing should be stored securely in the uniform lockers provided. 
 
12.   Unless otherwise directed and subject to risk assessment, every special constable 
should attend for duty in uniform and be in possession of their warrant card.  Every special 
constable when in uniform will be required to wear epaulette insignia indicating that he or 
she is a member of the Special Constabulary. 
 

Warrant Card 
13.   Every special constable will be issued with a warrant card containing his / her 
photograph, name and collar number.  The purpose of a warrant card is to prove that the 
holder is, in fact, a police officer and it should not be used for any other purpose. Warrant 
cards must be kept in a secure place and any loss reported immediately to a regular duty 
supervisor. 

Training 
14.   Every special constable will be required to attend initial and continuation-training 
classes as directed by the Chief Constable.  It is mandatory for special constables to receive 
training in data protection and GPMS, intranet/briefing, email, and Airwave as part of their 
initial training programme. Initial training will be monitored by the use of a training 
development portfolio. Successful completion of initial training is mandatory before 
attestation, issue of a warrant cards and deployment to duty on LPU. If the special constable 
is absent from 3 or more successive training sessions without good reason, he/she may face 
disciplinary action. 

Allowances 
15.   Every member of the Special Constabulary will be entitled to receive travelling 
allowance, subsistence allowance and boot allowance in accordance with the Special 
Constables’ Regulations. 

Injury on Duty 
16.   Every Special Constable who is injured on duty and is required to take sick leave will 
be paid in accordance with the Special Constables’ Regulations.  Every member of the 
Special Constabulary who is incapacitated as a result of injury received in the execution of 
duty will be entitled to a pension or gratuity under the conditions provided for by the Special 
Constables’ (Injury Benefit) 1987 Regulations. 
If any special constable who becomes disabled whilst in service, the force will endeavour to 
make reasonable adjustments to allow the officer to continue their service. This may require 
an assessment to be made by the Force medical officer. 
 

Complaints 
17.   If a complaint is made against a Special Constable over the performance of his/her 
duty the matter will be investigated under the Police Complaints and Misconduct regulations 
procedures. 

 
Suspension and Discipline 

18.  The Chief Constable may, at any time and subject to the provisions of the Police 
Complaints and Misconduct regulations procedures, suspend a member of the Special 
Constabulary against whom an allegation or complaint has been made, and may determine 
the services of such a member if he/she is satisfied that he/she has been remiss or negligent 
in the discharge of his/her duty, or is otherwise unfit to hold the office of Special Constable. 
 



 

Retirement 
19.   The Chief Constable may require a Special Constable to retire when he/ she is 
satisfied that the member is no longer fit to perform his/her duty.  
 

 
General 

20.   No member of the Special Constabulary may communicate with any Government 
Office, the Press or other public body or grant interviews in connection with the police 
service or Special Constabulary, without the permission of the senior management team of 
their LPU or department.  All information gathered or encountered whilst on duty as a special 
constable must remain confidential in line with the codes of conduct for police officers. 
 
21.  Every special constable who is issued with any endorsable fixed penalty notice, 
cautioned, reprimanded or warned, summoned or charged with any offence will report the 
matter forthwith to a regular duty supervisor, for the information of the Chief Constable 
 
22.  Every special constable shall, within seven days, notify any change of address, 
change of next of kin, contact phone number, change of occupation, or change of partner (or 
change of a current partner’s status in respect of holding licences for betting or selling liquor) 
to the Specials Inspector who will then inform the Chief Inspector for Local Policing.  Special 
constables are also required to inform the above if they become subject of a County Court 
Judgment or Bankruptcy proceedings. 
   

(Special constables changing their occupation to an ineligible occupation may 
be required to resign.  See note 2) 

 

I have read the above Service Level Agreement for members of the West Midlands 
Police Special Constabulary.  I accept them and understand that failure to comply 
may result in disciplinary action. 
 
 

Signed ………………… Collar Number ………………………… 
 
 

Date _____________________________ 

 
 


