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1) How many officers did West Midlands send to help in the London 2012 
Olympic policing? 
 
Please find below, a link to an external website where this information is located; 
 
http://www.acpo.presscentre.com/Press-Releases/Police-service-delivers-resources-
for-largest-ever-pre-planned-operation-the-London-2012-Olympic-and-Paralympic-
Games-17c.aspx 
 
 
2) What, if any, special training was provided regarding giving members of the 
public direction information when they asked how to get from A to B? 
 
The National Policing Improvement Agency (NPIA) were the training providers for the 
Olympic and Paralympic Games 2012. No specialist training was provided to Officers 
in regards to giving directions from one location to another. However, the training 
packages provided called upon Officers to be welcoming and helpful to members of 
the public. In addition to this, the training provided guidance on working closely with 
Gamesmaker Volunteers, who were there to provide this type of assistance. 
 
 
3) What, if any, special training was provided given that London is a very 
ethnically diverse city and while the Met police recognises that, did West 
Midland officers have specific training and awareness in this? 
 

No specialist diversity training was provided to Officers being deployed to London to 
assist in the policing of the Olympic and Paralympic Games 2012. All officers 
deployed to the Games on mutual aid received mandatory training in advance, in the 
form of e-Learning packages and pre-deployment briefings. On arrival, officers 
received further information and briefings. The National Centre for Applied Learning 
Technologies (NCALT) created an e – Learning package which provided an overview 
of the London Games from a policing perspective. This detailed a number of 
challenges that may have arisen when dealing with people in an ethnically diverse 
city. Unfortunately, this package was decommissioned on the 4th September 2013 
and is no longer available to us. 

The West Midlands Police already provide a number of training packages in diversity 
to both its Officers and Staff including e-Learning packages and external training. 
Mandatory diversity training is undertaken by Police Officers during their initial 
recruitment training.  
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